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In-State Answer Rate by Originating State 1/1/2019 to 3/31/2019 Eastern Time
Data does not include calls offered to, or answered by the Veterans Crisis Line or Lifeline’s Spanish language sub-network.
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In-State

In-State 
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Out-State

 69% 1,467 2,135AK  418

 65% 4,104 6,340AL  1,021

 72% 2,425 3,360AR  587

 94% 7,041 7,521AZ  76

 89% 48,034 54,195CA  2,738

 92% 7,347 7,984CO  107

 90% 2,911 3,247CT  0

 56% 878 1,561DC  505

 86% 849 986DE  50

 81% 17,329 21,323FL  673

 21% 2,967 13,811GA  7,930

 89% 1,499 1,691HI  79

 72% 2,353 3,278IA  193

 79% 2,067 2,632ID  310

 33% 5,399 16,389IL  7,878

 41% 2,905 7,133IN  2,674

 61% 2,189 3,590KS  770

 48% 2,140 4,465KY  1,410

 88% 3,874 4,380LA  20

 69% 7,307 10,628MA  916

 92% 6,921 7,515MD  1

 93% 1,011 1,091ME  0

 35% 4,843 13,964MI  6,958

 0% 0 7,717MN  6,279

 86% 6,194 7,178MO  241

 85% 2,088 2,443MS  121

 91% 1,394 1,529MT  1

 87% 10,974 12,677NC  622

 81% 670 826ND  88

 75% 1,815 2,434NE  18

 71% 1,005 1,406NH  242

 82% 7,814 9,519NJ  22

 87% 2,847 3,262NM  7

 48% 2,057 4,322NV  1,466

 45% 10,776 23,745NY  7,275

 72% 9,961 13,784OH  2,595

 81% 3,826 4,736OK  79

 84% 5,599 6,648OR  76

 37% 5,321 14,568PA  6,721

 14% 165 1,164RI  757

 19% 945 5,082SC  3,033

 86% 722 837SD  14

 69% 4,779 6,933TN  702

 31% 9,444 30,587TX  15,205

 86% 3,813 4,409UT  12

 69% 7,106 10,264VA  157

 0% 0 645VT  566

 78% 7,994 10,213WA  420

 32% 1,780 5,541WI  2,832

 83% 1,502 1,818WV  144

 0% 0 669WY  533
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≥ 90 Answered
 

≥ 80 Answered
 

≥ 66 Answered
 

< 66% Answered




